December 5, 1966

Service & Warranty Department
Service Bulletin No. 67~1

e O All Shelby American Dealers
SUBJECT : Pre-Dellvery inspection
Gentlemen:

For 1967 an Increased effort on hehalf of all dealers Is recon};nended
to achleve a 100% PRE-DELIVERY INSPECTION on all Shelby

American built cars, before they are dellvered to the Customers.

especially with the

s cannot be stressed enough,
This added emphasis ihane

increased participation of the Federal Government in the con
Automoblle Safety. |

The delivery of not adly a clean car but also a mechanicaily well

orepared car to a retail purchaser is, without doubt, the most
important factor of a new car sale. A poorly pre-delivered vehicle
will leave unforgettable memorles in the Purchaser's mind, and

chances of re-selling this customer next time around wii!
doubtful indeed.

Experience has shown that many customer complaii

& not only from a poor Pre-Delivery of the new vehic

and often overlooked, because of Insufticient explanailc

b Inadequate demonstration by the dealer from whom the car
*‘____urchasad. The Salesman must be famillar with ocur procuct:
lts advantages, and unique features,

3

aoh Shelby American GT 350/500 and Cobra is delivered to the

)L

dealer with two (2) coples of the dealer Pre-Delivery Inspection

o =

oet In the Glove Compartment, Additional coples are attached
to this bulletin In case a car has been recelved without the

Pre-Dellvery Inspection Sheets.
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IThe Ford Motor Company Warranty and Policy Manual, section 5, .

:.'fzi_;e'-Dellvery Inspection, applies to the Pre-Delivery of all
Shelby American GT 350/500 and Cobra cars.
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